selldispatch.com

DISPATCHER TRAINING

Training

Everything a new truck dispatcher needs — equipment, trailers,
accessories, commodities, paperwork, payments, and the calling script
— in one place.

=— INTRODUCTION

What is SellDispatch?

SellDispatch is an independent dispatch house.

A Dispatcher is the link between Broker & Carrier. Here is a list of things a dispatcher does for
the client:

o1 02 03 04
Load Information Negotiation Documentation Communication

CARRIER

SHIPPER BROKER

DISPATCHER
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Reference e Dispatcher Training Manual

— REFERENCE

States & Abbreviations

All 50 U.S. states and their two-letter postal abbreviations used on load boards, rate cons and BOLs.

01 Alabama AL 26 Montana MT
02 Alaska AK 27  Nebraska NE
03 Arizona AZ 28 Nevada NV
04  Arkansas AR 29 New Hampshire NH
05  California CA 30 New Jersey NJ
06  Colorado co 31 New Mexico NM
07 Connecticut CT 32 New York NY
08 Delaware DE 33 North Carolina NC
09  Florida FL 34 North Dakota ND
10  Georgia CA 35  Ohio OH
11 Hawaii HI 36  Oklahoma OK
12 ldaho ID 37 Oregon OR
13 lllinois IL 38 Pennsylvania PA
14 Indiana IN 39  Rhode Island RI
15 lowa IA 40  South Carolina sSC
16  Kansas KS 41 South Dakota SD
17 Kentucky KY 42  Tennessee TN
18  Louisiana LA 43 Texas TX
19 Maine ME 44 Utah uT
20 Maryland MD 45 Vermont VT
21 Massachusetts MA 46 Virginia VA
22 Michigan Mi 47  Washington WA
23 Minnesota MN 48  West Virginia wv
24 Mississippi MS 49  Wisconsin wi
25  Missouri MO 50  Wyoming wy
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— ABOUT US

What does SellDispatch do?

Top paying freight
01 We specialize in helping carriers to find the top paying freight loads for their trucks.

Our dispatchers negotiate the highest rates and inform the carrier of options to
make the final decision.

More than dispatching

We help our carriers move more freight safely and cost effectively every day! In

02 addition, we bring a great deal more to the table than just dispatching. We work
with the carrier, as their partner, to provide the tools they need to keep their trucks
loaded and profitable.

A dedicated dispatcher

03 A dedicated dispatcher is assigned to every relationship, becoming a single point of
contact. That dispatcher knows the carrier's transportation business intimately and
always looks out for the carrier’'s business’s best interest.

== Your partner on every load

Rates negotiated, paperwork handled, trucks kept loaded and profitable.
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— EQUIPMENT

Type of equipment we work with

Power only

AKA Bob tail — Semi — Freightliner

Flat Bed Step Deck
48ft — 53ft 48ft — 53ft
Categories of driver

Dry Van Reefer

48ft - 53ft 48ft - 53ft
Box Truck Hotshot
26ft - 28ft 20ft - 40ft

There are two types of drivers. Legal miles allowed in a day: 600 miles or 11 hr a day!

1

Solo driver

Miles in a day: 600 legal miles, 50-55 miles
in an hour.

Things required from the driver

1

Copy of CDL

Commercial Driver's License

selldispatch.com

2

Team driver
Miles in a day: 1,200 legal miles, 50-55
miles in an hour.

2

Truck & trailer number
Unit numbers for the truck and the trailer
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— TYPES OF TRUCKS

Power Only

» Power only is the truck itself, without any trailer attached to it.

3 Two types of power only: day cabs and sleeper cabs [day cab needs to pick up loads in the
morning and come back homel].

s Two load options: Load out (trailer for 5-7 days) & Tow away (hook & tow).

» Any trailer can be attached to it, i.e. dry van, reefer, step deck & flatbed.

® Sleeper cab

® Day cab
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—— TYPES OF TRAILERS

Dry Van

LENGTH WEIGHT LIMIT AVERAGE $ PER MILE

48 ftto 53 ft 45,000 Ibs $210 $3

@ Swing door DV or roll up doors.

® Vented DV is very rare.

Average weekly gross

ALL 48 STATES

$10,000 - $12,000

Accessories

1- Strap for DV to hold floor-loaded commodities

2 - E-tracks — used to hold commodities, two types: vertical and horizontal 3 - Dunnage
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—— TYPES OF TRAILERS

Reefer Temperature Control

LENGTH WEIGHT LIMIT AVERAGE $ PER MILE
48 ftto 53 ft 45,000 Ibs $2.5t0 $3.5
Average weekly gross

ALL 48 STATES

$13,000 - $14,000

Accessories

Strap — hold floor loaded commodities

E-tracks — used to hold commodities, two types: vertical & horizontal Dunnage
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—— TYPES OF TRAILERS

Flat Bed

LENGTH MAX WEIGHT AVERAGE $ PER MILE

48 ftor 53 ft 48,000 Ibs $2.5t0 $3.5

3 Innorth, mountain areas max weight: 38,000 Ibs to 40,000 Ibs.

Average weekly gross
LOCAL ALL 48 STATES
$6,000-$7,000 $10,000-$11,000
Accessories
1- Straps 2 - Tarps 3 - Chain & binder 4 - Dunnage
, .". I —— S
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—— TYPES OF TRAILERS

Step Deck

LENGTH MAX WEIGHT AVERAGE $ PER MILE

48 ft-53 ft 48,000 Ibs $25-%$3.5
Average weekly gross

LOCAL ALL 48 STATES

$6,000-%$7,000 $10,000 - $11,000
Accessories

1- Straps 2 - Tarps 3 - Chain & binder 4 - Dunnage
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— TYPES OF TRUCKS

Box Truck 26 ft

There are two kinds of box trucks, also known as straight trucks.

LENGTH RANGE DOOR TYPES WEIGHT LIMIT

14 ft to 28 ft Swing / Roll up 10,000 Ibs

AVERAGE $ PER MILE GOOD LOAD AVG WEEKLY GROSS

$1.3-$19 $2.00 per mile Up to $5,000 - $5,500
Accessories

Pallet jack Lift gate

® Reefer box truck

® Simple box truck

REQUIREMENTS IN ORDER TO WORK WITH US
Box truck has to haul in all 48 states & has to be 26 ft — 28 ft.
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— TYPES OF TRUCKS

Hotshot 20-40 ft

It is a pickup truck and trailer attached to it.

LENGTH RANGE WEIGHT LIMIT AVERAGE $ PER MILE

20 ftto 40 ft 10,000 Ibs $1.3-$19

GOOD LOAD AVG WEEKLY GROSS

$2.00 per mile Up to $7,000 - $12,000
Accessories

Straps Tarps Winch Chain & binders
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—— COMPLIANCE

ELD Device

Electronic Logging Device

An Electronic Logging Device is a piece of electronic hardware attached to a commercial
motor vehicle engine to record driving hours. The driving hours of commercial drivers are
typically regulated by a set of rules known as the hours of service in the United States. A
driver has to take rest after 11 hours for a few hours to start driving again; in team drivers,
the drivers switch with their CDL.

MAX DRIVING BEFORE REST TEAM DRIVERS

Mhours Switch with their CDL
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—— ACCESSORIES

Accessories for Step Deck & Flat Bed

® Binders ® Straps
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—— ACCESSORIES

Accessories for Step Deck & Flat Bed

® Chain ® Tarps
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—— ACCESSORIES

Dunnage for Step Deck & Flat Bed

® Dunnage for pipes

Dunnage for dry van

® Dunnage bags ® Dunnage
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—— ACCESSORIES

Dunnage for Dry Van

® E-tracks
r

fE-fronck mok B Fo scoled

[E-tranek ot
ihser I S0

® Horizontal E-track & vertical E-track
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—— ACCESSORIES

Accessories for Box Trucks

( Not required every time, add additional value if added.

® Pallet jack @ Lift gate
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— FREIGHT

Commodities

What each type of equipment usually hauls.

Dry Van

1 Clothing

2 Furniture
3 Electronics

4  Household goods

Reefer
1 Meat

2 Fresh fruits and vegetables

3 Medicines

Flat Bed

1 Building & construction materials
2 Backhoes & cranes

3 Logs

selldispatch.com

Step Deck
1 Building & construction materials
2 Backhoes & cranes

3 Logs

Hotshot
1 General freight
2 Automotive & vehicles
3 Agricultural & farm equipment

4  Oilfield & industrial equipment

Box Truck

The best freight uses for a box truck include less-than

truckload (LTL) freight. Types of LTL:
1 Parcel delivery
2 Furniture hauling
3 Food delivery
4  Households goods

5 Appliances

SellDispatch - Dispatcher Training
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— FREIGHT

Types of Hauls

01 Short haul

Any trip within 600 miles.

02 Long haul

Any trip over 1,200 miles.

0 3 Round trip

A trip to a place and back, usually over the same route.

o 4 Tri haul

A trip with multiple pickups and drop off locations.

05 Dedicated lanes
Running back & forth on the same route, i.e. CA—-TX - TX - CA.
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— PAYMENTS

Payment Viethods

How the carrier receives his money

( Broker pays the carrier through the following methods

01 Standard payment

Carrier gets paid in 30 days.

Quick pay
FROM BROKER VIA VOIDED CHECK

02 oo . |
Carrier gets paid by the broker in 48 -72 hours by deducting 3

- 4% from the total amount.

Factoring company

FINANCIAL INSTITUTE - VIA NOA
o & J——— | |
Carrier gets paid by the factoring company in 48 -72 hours

deducting 2-3% from the amount.
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— SERVICES

Our Services

What services do we provide to the carriers?

T Negotiating top paying rates (depends upon the market rate — the best rates we can
get).

2 Setup paperwork (agreement between broker and carrier).
3 Fax, email, and documentation: provide docs when the driver is not in reach.

4 Credit checks (A grade, B grade, or C grade will be checked by MCN — Motor Carrier
Number).

5 Request quick pay.

6 Request insurance certificates.

7 Driver direction assistance (no GPS, no internet — send directions through call).
8 Factor setup assistance.

9 Collection assistance (carrier wants bills handled, i.e. POD, invoice, & rate con).

10 Detention charges assistance (e.qg. if the truck goes to the PU and loading starts after 2
hours).

1 Unused truck order assistance — TONU (Truck Order Not Used).

2. Layover charges assistance (e.g. if the truck goes to the PU and load starts after 6
hours).

13 Lumper fee: charged to the carrier when a shipper utilizes third-party workers to help
load or unload the trailer contents.

oL ) Driver Friendly Load

These are the major factors that make up the best freight option for any carrier. A DFL includes
the following:

Maximum rate ($ per mile) Minimum weight Minimum dead head (from
origin and drop off)
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— DOCUMENTS

Documents we & broker require from the
carrier

01 MC Authority
Motor Carrier Authority

02 W-9 Form

For EIN — Employer Identification Number

o 3 COl

Certificate of Insurance

O 4 NOA

Notice of Assignment from factoring company

05 Voided Check
For quick pay

==  Carrier onboarding packet

Collect all five before booking the first load. Each one is explained on the following pages.
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—— DOCUMENT 1

MC Authority

Motor Carrier Authority

Motor Carrier Authority, given by the government to the carrier to carry out his/her business.

U5, Depariment of Transpodntion 1200 MNew Jersay Ave., SE
Feceral Moley Camer Sately Admerpairaton Washingion, [ 20580

SERVICE DATE
SJuily 10, 2023

CERTIFICATE
MC-1548656-C
LS. DOT No. 4071074
VULPEX COMPANY
ALLIAMNTCE, OH

This Cartilicabe 15 ovidenca of M Carmiers daumarity o engape 0 rinspodalion 45 4 comimaen carrhar of
property (except household goods) by molor vehicle In lerstale of lomgn commibice

This suthorly will be afiective a8 long as the camer malntaing compllance with the requirements
petiaining o insurance coverage for the protection of the public (45 CFR 387} and the designation of
E{penis upon whom process may be sereed (49 CFR 366). The carrer shall also rendedr reasonabdy
continuous and adequate senvice to the publc. Fallure 1o maintain compliance will constitute sufficient
grounds for revocation of this aulhonty

Jaftrey L. Sacrisl. Divislon Chbal
Office of Registralion

MOTE: WhSrul and pl:r$|:|.1|:|'|l ncompliincs Wwith applicabie Sately Mress regulntiong a8 avidencnd by A
ooT E.FII'I'."EEI likmEss r-|1.1||'|-|; al 'UI'I!.TI.'IIS'I'bCh:lI",." or by olhe ibcalors. oousd resull in & |‘.||'I!H.'EL'-L1II'|9 ru-quu'n:-g
il hobder of s certiflcala o F‘.":ﬂ'h"l 1o S CRLESE Wiy thds Ell.ltf'ﬂ-l'lt'!f should nol be EIJS-FEI'H:IB-EI ar
revolod.

CRHD
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—— DOCUMENT 2

W-9 Form

Request for Taxpayer Identification Number

This is to get the EIN number of the client we are working with. EIN is Employer Identification
Number.

. W-9 Request for Taxpayer _ s Form i A
fFer. Mavch 2024 Identification Number and Certification requester, Do not

| T
e o e Ty G Lo wiww.irs. gov/Form W8 for instructions and the latest informaticn. amnd o the 105,

Belore For guidance related fo the purpose of Form W-9, see Purpese

L of eradyindinidual. An ertry o necquired, [For o soie propristor of gisragared
anlity's nama on ine 2 )

. @l errier Bhe Dusreatderganded

"8 N on ing

2 Busness rﬂma-oua.ldod enti

y nama, il diffarent fiom atove

30 Chack the approprats box for feders) tax classifeation of Tha enlityfindsvidusl whose name & entered on ine 1. Check | 4 Exemlions foodes aopty ooty 1o
only onm of the follewing seven bokes carinin entities, not incviduals;

. I S IAPUGTONS O PgE

!_l indredual/sols progrnolon |_| © corporation |_| 5 comporabion u Partresrsip [, Trstiestate gais : &

01 wLes. Enser the tax classification (G = C corporation, § » 5 corporation, B « Partnershiph V Exsmpt parree code [d amyd

Nota: Check this “"LLE" b sl ang, in ihe aniry Space, anier the sppropnati o 8, or P} lor tha inx
clagptieation of The LLG, unksis & i 3 deregarded antity, A dimeGandid entily sl adl chock tha appropnate | Exermption from Forsign Account Tax
B dor B L claaification of itS ouwess Coorgliarass Act FATCA) nestfting

] Orther fsoa metnactional code{d amy)

Print or type.
Sen Specific Instructions on page 3,

3b i on Bine 3a you checked “Parinership” or “Trust/estate,” of checked “LLC" and entored "F as s tax classification,
and you sfe preniding this form 16 8 patninshin, tust, of astate i owhich pou hive @n ownbeidep inlerest. chack
Fas Do i yoms Ihinad ary Toriegh DRIAE, fereirs, OF Berbficiried. Sea Fdiruchons

CARDITE [0 CCoUNTs mariangd
oulgle dhe Linied Srafes |

5 Address fnumbsr, stroet, and ot or sube rol, Ses instnschons ‘ Requesie’'s nama and adkdreas (optional)
& City, sinto, and 28 code

T List accourt nurl"b-b’.il:lhﬁoiﬂﬂlmﬂﬂﬁ

Taxpayer ldentification Number (TN}

Enter your TEN in the appropeiate box. The TIN provided mus? match the names given on line 1 to avoid | Sotinl ncurity '"nh-
Backup withholding, For indviduats, this is generally your sotial security rumber (SSN]. Hewever, lor a l I ‘ |

redichent alian, sols proprieton, or disreganded entity, e thi instructions for Par |, iater, For other
entiies, it s your amployer idenidication fumbes {EINL I you do nod hive & nurmbar, S8e How 1o gat &
TIN, kaber,

| 'Ernph'nr identification nusmber
Note: If the account 18 in mare than one name, Ses the instructions Tor ling 1. Sea alse Whal Name and
Nurabar To G the Redquedier for g’ulﬂé"-ﬁl!‘g ot wihosa numiber bo anber - |
Ldl]  Certification
Under penalties of perury, | certity that:
1. The number shawn on this form is my cormect taxpayer identification nurmiber (of | am wailing for a numiber bo be sseed to me); and
2, lam nat subject 1o backup withhalding because (a) | am exermnpt from backup withboiding, or (B | have not been notfied by the Intemal Revenus
Servicn (IRS) that | am subject 1o backup withbolding as o result of a fafure 10 réport all interest or dividends, or {c) tha IRS has notifisd me that | am
no longer subpect to backup withholding; and
3. 1am a ULS. citizan or other ULS. parson (delined bedow); and
ik, This FATCA codels) entened an this form [if any] indicating that | am exempd from FATCA reporting i cormact
Cartification Instructions. ¥ou must cross out flem 2 albove if yau have been notified by the RS that you are cumently subject 1o backup withhalding
becausne you have faded to report all inberest and dividends cn your tax refurn. For real estato transactions. Bem 2 does not apply. For mongags imMores! paid,
ncquistion er abandenment of secured property, cancelation of debt, contributicns to an individual retiemant amangement l'|l-'|.A:| and, generally, payments

3'9“ Sl:mdluru :ﬂ

Here | U.5 pemon Date

tructi MNew lna 3 has Deen acded 10 s form. A fiow-throwgh entity is
GE!I"IEI‘ﬂl I“s ctlﬂns required 1o complebe this ling o indicate that it has divrect or indirect
Saction references ane to the Intemal Revenue Code uniass otherwise fowraign partness, owners. or baneficiaries when it provides the Form W-3
modesd, 1o anather flovw-through entity in which i has an ownesship inlenest. This
Future developments. For tha iatest information abost developmants change is ntended 1o provide a Bow-through entity with information
related 1o Form W-9 and its instructions, such as legislation enacled TaQanGing he: S1TUE. of IS indiract forSGN DAMIGE, JWNSMS, of

benaficiaries, 3o that L can satisly any applicabla reparting
mequiramants. For axample, a parnership that has any indinect fonsgn
What's New pariners may be required 10 compiete Schedules K-2 and K-3. See the
Partnership instructions for Schedules K-2 and K-3 [Form 1065),

aftor thay were published, go 1o www. irs. govFormmis,

Line 3a has been moddied fo clarify how a disregarded entity completes

this Ere. An LLC that i a disregarded entity should check ihe Purpose of Form
appropriate Box Tor the tax classification of its owner, Othenwise, i c
should check the “LLE* box and enter s appropiate tax classiication. An inclividual or eniity (Form W3 requester) wha & requited to file an

information raturn with the IRS iz giving you this fosm bacauga they

Ca, No. 10231% Form W=8 Ao 32024
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— DOCUMENT 3

COl

Certificate of Insurance

What it is used for

To look into the amount of insurance the
carrier has, such as trailer interchange
insurance.

GENERAL LIABILITY

750K -1Million

e
Firm'’s total insurance ”‘!C‘?'Rﬂ" CERTIFICATE OF LIABILITY INSURANCE e
THIS CERTIFICATE IS tswsn AE A WATTER OF INFORMATION CSLY AND -:cwms WO RIGHTS UFOM THE CERTFICATE HOLDER. THIS

CERTIFICATE DOE! AFFIRMATIVELY OR NEGATIVELY AMEND. EXTEND OR ALTER THE CONERAGE AFFORDED BY THE POLICIES
BELCW. ThiIs t(nrm.ﬂ[ OF INSURANCE DOES WOT CONSTITUTE A CONTRACT BETWEEN THE HSSUING BSLRTRIS). AUTHOREED
REPRESENTATIVE OR PRODUCER. AND THE CERTEFICATE MOUDER

AUTOMOTIVE LIABILITY o2 o e k. Fors s o 8 e, e o e o e ot P s P
et = e
erpe
750K -1Miillion e T
Pl RER) APFORT) COTRASE Lo
- - I _LHN
e | gy
Truck's insurance T
.
|y
prisriry i
COVERAGES CERTIFICATE MUMBER: REVISION NUMBER
: —

e SOICR: OF MEURMINCE LISTED BELON FAVE BEEN 55080 TO THE WEOED NANED ASCVS POR THE BOLIY WO
o Como o o

CARGO LIABILITY

100K

[T] ousmeuns sonmm omry
A ceam

Freight insurance S e T
- mL:-',\,E' e laes

We get other details

1 Insurance company name.

2 Company address.

. . . I 3P Telm OF (CRATICA | LCa e | REeud s W,
3 Agent dealing with our carrier.
4  The adequate contact number.
CERTEICATE MOLDER CANCELLATION
5 |nSUance amount. B0ULD a0y OF THE ABOVE DERCAHBED POUCIES B CANCELLED SePone
D s W
I.CDRDIS{INIWM © 132820190 ACORD CORPORATION. Al righes N-ut\'lo_

The ACORI same and bxgs are negistensd marks of ACORD
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— DOCUMENT 4

NOA

Notice of Assignment

Notice of Assignment is given by the factoring company, like OTR, RTS, Thunder Funding. A
factoring company is a financial institute which factors the carrier's amount and pays them
in 48-72 hours.

» DATE (METRTYYY
ACORD CERTIFICATE OF LIABILITY INSURANCE [

THIS CERTIFICATE 15 ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT COMSTITUTE A CONTRACT BETWEEN THE 155UING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the cenlificate holder is an ADDNTIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION |3 WANED, subject 1o
lhe terms and conditions. of the policy. cerlain pelicies may require an endorsement. A statement on this cerlificate doos not confer rights fo the
ceriificals holder In lleu of such endorsement(s).

FROGUCER EE}P‘U Hicholas Fanagakos
Cornaratons Insurance Services Inc -m.;?"':ﬂ P IEBL)ABA-4T04 .l::é_w AT
1393 Vetarana Mamorisl Highway _‘1;:5“!“ nickfeornarstonsinsursd. com
Suite 312H INSURER (33 AFFORDRG COVERAGE At
Hauppauge NY 11784 msuptna Canal Insurance Company 10464
IURED SSURER B
RODINSON SMITH TRUCKING LLC AR E
2936 W GLENWOOD AVE WEURER D
URER €
PHILADELFHIA PA 19121 SAURERF
COVERAGES CERTIFICATE NUMBER:CL23830672% REVISION NUMBER:
THES IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED  NOTWITHSTANDING ANY REGUIREMENT, TERM OR CONDMTION OF ANY CONTRACT OR OTHER DDCUMENT WITH RESPECT TO WHICH THIS
CEATIFICATE MAY BE ISSUED CR MAY PERTAB, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREM IS SUSJECT TOALL THE TERMS

EXRCLUSIING ARD CORMDITHING OF SUCKH POUCIES. LTS SHOWHN MAY HAVE BECHN ACDUCE L 5
e TYPE OF NSURANCE ey ey sy MR i
COMMERCLAL GF WE RAL LEABRLITY

| chads ot || occum

POLICY (3 |
MMTDY YT

W AGGREGATE LIMWT APPLES PER
PO g3 [ [t

| it

AUTOMOOLT LIADS 1Y 1. 008,000
A A BT
fr—=jahc 3 gt cTesILINLIL Bodsznzs | wsafaen
WA CRAED FT7 DAAATL
HEED ALTES ALTOA cosers il
&
UMBRELLA LIAR 5
EXCESS Lo %
3
Mk —t
EL Degash isFuvayil | &
#yws descibe uiden
[ SCES TR (8 OPERATORS pbrn £ PelfAnf POyt | g
R | HMator Truck Cargo CTEL11981721 T TELFE] nFaes | e g i Daduct /1, 000

DESCHMF TION OF OPFERATIONS FLOCATIONS / VEMICLES (ACO®RD 101, Asdmanal Hemarss Scheduis, may be sttached f mare Lpace i regeined)
Evidence Of Insurance

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELWERED IN

i nitori i 3
Registry Moniteoring Insurance Services ey EWEHE . dhiey

Ine
1444 5 Entertainment Ave,
Sto 110 AUTHORIT D RE PRESENIATIVE
Bolase, ID 83709 - : -
© 1988-2014 ACORD CORPORATION. All r
ACORD 25 (2014:01) The ACORD name and logo are registered marks of ACORD
INS025 ety
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— DOCUMENT 5

Voided Check

Blank check

When the broker pays via quick pay, he uses the bank information of the carrier from the
voided check, and pays within 48-72 hours while deducting 3-4%.

PAID WITHIN DEDUCTION

48 -72 hours 3-4%

FOR SECURITY PURPOSES, THE FACE OF THIS DOCUMENT CONTAINS A COLORED BACKGROUND AND MICRO-PRINTING IN THE BORDER A
ROBINSON SMITH TRUCKING LLC 0089
2938 W. GLENWOOD AVE 1 3-8420/2360
PHILADELPHIA PA 19121  BRCHO

Dat?\‘\\

ool - \ //\
N

PHILADELPHIA
FEOERAL CREDIT UNION

o
AT

VMO SR 29N 40 2000094 596 71*008

GHT TO VIEW
RUE WATERMARK - HOLDTO LI
DOCUMENT INCLUDES AT

THE REVERSE SIDE OF THIS
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— DRIVER

CDL

Commercial Driving License

AL s . USA  NOTFOR
COMMERCIAL  \\/[qCONSIN il

. J525-2408-1052-03 voes ABCD
. JOHNSON
, FERNANDO

# 5301 N 38TH ST
MILWAUKEE, Wi 53209

HAZMAT Expues 02/12/2022

e
5 sex M w HGT 67097
7war 230 Ib s eves BRO
mar g yan BLK saiss 01/25/2019
vpoe 02/12/1981 «w exe 02/12/2026
ga END HN 5 DD OTJZAZ010012511460957 :
Permits on CDL
HMSP TANKER

Hazmat permit Tanker endorsement
Legal ability to transport hazardous materials Legal ability to transport bulk quantities of
that could potentially harm the public and the liquids and gasses via truck.

environment.
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— ACCESS

Card & certificates required to access
sedaport & airport

1
TWIC card
ACCESS TO SEA PORT

The Transportation Worker Identification Credential, also known as TWIC, is required by
the Maritime Transportation Security Act for workers who need access to secure areas of
the nation’s maritime facilities and vessels.

At times an escort is set up by the broker; this guy will take around $100 to let you in the
port area to conduct your business.

2

TSA certificate
ACCESS TO AIRPORT

TSA certifies cargo screening facilities located throughout the United States to screen
cargo prior to providing it to airlines for transport on passenger flights.
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—— CHECKLIST

Things you need to ask your carrier

Dispatcher has to have a strong grip over his clients’ / carrier docs & details.

1 How old the MC is.

2 Max weight he can carry * this will differ from the legal weight.
3 Dead head he can cover.

4  Type of door.

5 Preferred lanes.

6 Accessories he has.

Documents required to get paid (for driver)

List of documents required, so the carrier can get his payment from either the factoring (NOA)
company or brokerage (quick pay).

Rate Con

BOL | Bill of Lading / POD | Proof of Delivery

Invoice: load invoice

NOA / voided cheque to get his payment

*Note: at times the broker is not set up with the factoring company, so quick pay is the route taken so the
carrier can get its payment.
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—— DOCUMENT - PAPERWORK

Rate Con

Rate Confirmation

» The first document the carrier
receives, once they agree to pick
the load up.

» It has the pick up location (PU1) &
drop off location (SO2).

» Rate the carrier agreed on for this
load (Carrier Freight Pay).

R & R Froight Logistics, LLC % R&R FREIGHT Page 1
. . 1345 Goorge Jenking Bivd LOGISTICS
Details of dispatcher Lokeiand, L 35815
B00-351-5558 Load Confirmation Dozerar
Camler:  MASAI TRANSPORT LLC Contact: ADAM
1 Name AURORA O 80011 Phone (347 292.5087
Dae: 01002022 Fax:
i Order Order: 0028767 Commouity:
2 Contact |nf0 Miles: 3740 Welght: 30000.0
Temp: Traller: an (DAT)
BOL: FReterence:
PUI  Name PUS FLASTICS TECHNOLOGY CORP  Date 0110372022 1400
Address: 6200 EXECUTIVE BLVD 0110372022 1600
HUBERA HEIGHTS OH 45424 Contact
Phone: Diwer Load: Mo driver loading o+ unioad
502  Name: EBM PAPST JCITY Diate: 011042022 0800
Address: 611 WESINPAR AD 011042022 1000
JOHNSON CITY TN 37601 Conrel:
Fhone: [river Load: Mo drver lording or uninad
PFaymen Cantler Frelght Pay: ST

Special imsinctions

Pleasa Sign: ADAM ROSS Diror Name: YUSUF
Oriver Cell:  (7T20) 651-T378
Dwiver Email:
shin Tocors: 3 [ rorenec o B
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— PAPERWORK

BOL

Bill of Lading

Document the carrier receives once the power unit (truck) is loaded with commodity.

1 Weight of commodity
2 Pickup location & drop off location

3 Check-in & check-out time (used for layover / detention / TONU charges)

=— PAPERWORK

POD

Proof of Delivery

When the carrier delivers the load and gets the sign of the receiver on the BOL, it becomes the

POD.
Deliver the load at this address to get paid.

»

Signatures — shipper or receiver; without these the carrier cannot get paid.

_

Time in & time out.

_J
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— PAPERWORK

POD

Proof of Delivery — sample

1 :J.-l.ﬂ-l-:l]ﬁ
o JHT-HA STRAIGHT BILL OF LADING E":‘-':‘”hr R
CARNIERITERNE TRAFFIC TECH BOLSHIFFER WUNEER
CARRIER FHOKE MO W
SHIPPER: — ] =
JHTHA Adassg j ! z{i{-‘} ol
28 Loy g "ﬁﬁ,"ﬂ:ﬂff fr&-“? .
e ———
CONSIGHEE: END TRANSPORTATION BLL TO! | 58 QREER RUMBER |
“teirerey Sl Fromos iR
WS S atelie B — e
Uriardo FL 3IE)T CUSTOWER PO RUMBER:
B S
WARNING e
BREANE DOM FALLETE (6 SRS IWAR COULD RESLLT e A LTS O TRRACE CLARL. ALL FTEWS ARE T01BE O CREZAML PRLLIT & WAAFPED |
EFECIAL N
Dtk 4 Dock: htcwnm.1mann:lcm[umi!-J.!11-Hlm1ﬂihmln
liﬂ'dﬂ-rnrr 3
T | TG T oM |
28y |UrdL| Model Ho Eem Ho Descripan !“!.F" [Waight :.Iﬂﬂ_:
T |ER [T [T UF V3 F1 Feemart Woagel e [1oea o | e
i |ER |iT4SAREHERD PMCHE 18 TULT LRE Hin P D8 Pt (508 Bk = | ] l:-' fts__|
T |ER | KT a0SMEHIES fr RULT LRIE Hea Paa OB P D950 Bk o= P 1w LM
T |EA |ETSRENERP | ioisn XL LRE iea Flaa Ol Pa (80B Bk T I "f
T ot i Lo
1 [Es [xE-2eSREREES TMDRD285) .x.rl.mwmuamr:s:q:h # .:..a-*..-:a 1% —
1 |EA | NT-OLUREHERP IO [ LT LIFEE S Pus DM e ST TRt et I Tl
I [Er [miarsmerexe B WL UFE P Pica D6l P 0T H0 Bk, == T B ¥
2 |EA |TiSF [ M Lilifie Tresdml ara P ITEN = [ i e ] L8
i [EA JLEDC [T AL LET] Conio Ippaz [T =
i | IEGF [uEFsEuE WD Lt Sudpwniicn Evgecel T o
[T |EN [BaAF [ W2 Lt e Poacar=topet Gl o Toiees |33 ] :
T_|EA |RoRERa: (R Watax e w DI vorachy < maEa | [ |
[ |EM |vENT = Versa Fueckaal T 180185 RSl (430 ] o
v [En [vEFTSIE | -1 mrlm-wu'su e B L |
T lE [vEan | GceaT a1 Varaa Dl B/ L5 BacEl = [Eraman |34 ] =
T |EA |vaEn WG T UEH] Varwi Lb PRBILEAEE . | Err e
T [ \FaRaE | et i 32wt P 0 ek Loy = [asEna [ T §
[ & [w=am WRIERE Wt Dt Lif P L5 50k BE o (s [ T]
: .
1 . |
| . : 5
]
£B ! W 0
FREHGHT CHARGES ARIE PREMAD UNLESS ]
| B0
]
| 13Tl o
£ ] - 2] N B
W G o 5 CHECK BOX IF i
eV i XYL S Plgplis |
e A, ety P i AL el L B RS TH T o P ma R L T I e — e — ——
ot g Lo, ikl e e R B RS T W L R "“ﬁ_m"'m“mu:'-nmv: B ]
e o iy P T S T 1 ol e B ey o e Y o . e e e 1 e e "“hmuwrﬂ:ﬁr-- ]
g s s S Y ey P ey e i ) R O b ey e e o e R s ™ kil
muuwbﬂl—lﬂluﬂ:hﬁuﬂ-n B A (a7 B g m|.1,m,-u1.\_l_'*ui"i““ L L =
Mrnpm_mnnﬂuﬂﬂmnw n-""r""l'l‘"'m-ﬂ-'\-nlu-u-... Rl i
H meot Health Tech A o TRAFFIC TECH m-,
e unmu .1 AWLERT T !
L.p--.n D Swp ,,,,-,#g?———-—-_.__________ 1
| izf *f LT ._,-r /7 2— |
e p .;:“'-"'_':;‘v.:;..,-;‘.,.,...-ag T A ;.:-r-er--m_,,.hm_ ,
:,.-p'-‘&.-‘l%w:m oo i HH""I’I.‘“I'-H.-IEWH:!." 1
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— TOOLS

Load Board

Brokers post the loads on the load board; dispatchers can book the loads for carriers.

Charlaete, NG

A Rt vot Avallable

Destination 2ovall DH-0 DH-D

Rate informatin e onhy avaiable for city ta

ity lades.

i Length Wedght SearchBack

36 38

92 TOTAL RESULTS

Agn Pickup Tk  FIP o-0 Cvigin
20EXACT MATCHES
ox3F 0300 0 r 2 Fommeland Park, ¢
oxia oo 50 r 145 Ourham, NC
oen 0 ¥ E Galtney. ¢
oame = F 7e
[IE L B F 71 Bennettaville, 5C
o014 onoE £ F ° Charbotte, HC
o0z 0300 0 ' 57 Lersalr, NE
0002 om0 =8 F 87 Lensslr, HC
0002 008 h ¥ 87 Lanssir, NC
oIl odon =0 v 57 Fiddemite, NG
W08 030 5B F 149 Johevon City. TH
o00s  omios sB F 149 Suhason City. TH
o004 0MeE 58 F 42 Laeraster, 5C
oGie  owe s r i Hichary HE
omia owen = r E Gastonis, NG
o048 0av0B =0 F 102 Greenvllle. 5C
o0l om0 =B F 102 Greemville, 5C
o2 1 0 F » Maoresvllle, O

Broker posts
Loads are posted with origin,
destination, equipment and rate.

selldispatch.com

Destination OH-D Company Cantact
Toronto, ON - (3481 230- 2444
Riverside, CA - |11 534-93%3

Fredericton. NO =

o, T ARM Dxpress Loghtics o (5131 90148391102)
Passdena TX - 19721 470-00 10

W Memphis, AR - Sy —"

W Memphis AR il e Pagns-

W Mamphi, AR -

Weresilles, KY —
Agesta GA - w

Agesta, GA ahi
Jeftersmille. GA - [4425] 808-533
Hewran GA - i (754 #04-3337
Exawah, TH = T (251 2725000
Cleveland. o - STICS Bl (7471 2040085
Minmi, FL [754] #99.3337
Wood Dale. 1L - Vitad Trams [330] 983-9942

2

Dispatcher searches
Filter by equipment, lane and
dead head for your carrier.

SellDispatch - Dispatcher Training

Length Wright =3 Boak

261 5500 5 o S4.000.00 = =
261 10,6001 - - $1.60000 -

24 4000 1 o $2.000,00 =

26 5000 v 2

% 1000 i1 0 -

2an 10,000 $1.20000

2an 2000 1 o $1.10000 -

ELL 2,000 1t o SDO0.00 =

261 2000 o $800.00

240 2.000 o $£800.00 -

207 5200 $600.00 -

261 3500 $600.00 -

260 1500 $400.00

260 2477 00 3 $400.00

a0 1000 $400.00 -

201 H200 1 = - S0P =

267 10,000 - - - -

26 £500

250 5500 1b = - = =

3

Book the load
Call the broker, negotiate, and
book it for the carrier.
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— COVERAGE

States in which we service

el CANADA
WASHINGTON e __r__ - )
e |
MONTANA NORTH o VERMONT ,-.] MAINE -
DAKOTA MINNESOTA by
OREGON THE" ' new
WISCONSIN ~ HAMPSHIRE
MICHIGAN L NEW YORK
THE WYOMING THE | iy fsﬂ?fn
»
MIDWEST ENNSYLVANIA ' COMNECTICUT
WEST NEBRASKA 10WA .
NEVADA \NDiANA  OHID “~NEW JERSEY
UTAH ~—DELAWARE
ITED STATES | nunos v A ORLAWARE
CALIFORNIA COLORADO IRGINIA
KANSAS MISSOURI VIRGINIA
KENTUCKY
NORTH
CAROLINA
ARIZONA TENNESSEE
M'g;:gn OKLAHOMA — ppkansas SOUTH
- THE SOUTH canotina
R MISSISSIPPI GEORGIA ATLANTIC
PACIFIC : — T-—— TEXAS SLABAMA SEEAN
QCEAN -
LOUSIANA
FLORIDA
\
HAWAI '|_‘_ Gulf of
-_.-"'\u I'I-l-" Kico
x CUBA
l'rl_____{ql_l_ .___fl_[I[I mi
il 300 500 km © Encyclopaadia Britannica, Inc.
48 states Regions Lanes
Coverage across the contiguous West - Midwest - Northeast - Short haul, long haul, round trip
United States. South and dedicated lanes.
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— COVERAGE

Time zones in which we service
[ Ecsterntime )
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—— SALES

Calling Script

Hey, this is (your name). | am just trying to help my dispatch team fill out the space of
16 more trucks, so can | have your 27 seconds to explain each and everything
regarding this?

POSITIVE RESPONSE

Great, | am actually a dispatch service provider. We provide our carriers high paying
loads with as low dead head as possible so that you can earn a handsome amount of
weekly gross. We are going to take care of each and everything for you. We are going
to take care of all the paperwork, TONU, lumper and layover as well. We are going to
negotiate with the broker for the best rates. We'll plan a route for you if you do OTR.
We'll send you to the best market possible.

Can | ask what type of truck you have?

Great, we are specialized in managing and dispatching (type of truck, i.e. box truck).
How old is your MC?

What is the weight carrying capacity of your truck?

Could you share your current zip code?

AFTER ASKING THEM THESE QUESTIONS, ASK AFTER ASKING THEM THESE DOCUMENTS, TELL
FOR THEIR DOCUMENTS: THE PERCENTAGE FOR THE TRUCK WE CHARGE

PER LOAD:

“Can you please share with me your

documents so we can be on board with
you?”

1

2

3

“And sir, for all these services that we are
providing you, we’ll charge...”

MC Authority 7% Box truck and hotshot

Minimum 6%
W-9 Form
o All semi, i.e. dry van, reefer
5%

COI (Certificate of Insurance) Minimum 3%

NOA (Notice of Assignments) if you use
factoring

Voided check if you use quick pay
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— EARNINGS

Trucks Weekly Gross

Typical weekly gross by equipment type.

Power only $7,000
Dry van 53 ft $8,000
Reefer 53 ft $8,500
Flatbed 53 ft $8,500
Stepdeck 53 ft $8,500
Co——
Box truck 26 ft $5,000 Goose neck 20-40 ft $5,000-$7000
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=) SellDispatch

Thank you!

If you have any questions, you can ask.

SellDispatch is always ready to help you.

EMAIL

& support@selldispatch.com

@ WEBSITE
www.selldispatch.com

Training signup
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